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GENERAL TERMS AND CONDITIONS 
 

Children 
• Child rates apply between the ages of 6-16 years inclusive 
• Children sharing with 2 adults are charged at child rate 
• Children sharing with 1 adult are charged at adult rate for 1st child, and at child 

rate for subsequent children 
• For their safety, because of the proximity of wild animals in the camps children 

12 years or younger must share with at least one adult aged 17 years or older. 
• Teenagers aged 13-16 years inclusive in own tent are charged at adult rate for 1st 

child, and at child rate for subsequent children.  
• Children aged 0-6 yrs not encouraged at Mdonya Old River and Lake Manze 

Camp, for safety reasons. 
 
Deposits & Payments 
A deposit of 30% is required on confirmation of your booking. If the booking is cancelled 
within 120 days before arrival this deposit will be forfeited. The balance or full payment 
must be made 31 days prior to arrival. 
 

Cancellations and ‘no show’ 
Reservations that are cancelled, reduced in length of stay or reduced in numbers 
(hereinafter collectively called a CANCELLATION) are subject to cancellation and ‘no 
show’ fees at the discretion of the company as follows: 

• 31 days or more prior to departure: 0% cancellation fee will be charged (but 
please see deposit forfeit conditions above) 

• 30-15 days prior to departure: 50% cancellation fee will be charged 
• Less than 15 days or no show: 100% cancellation fee will be charged 
• In all cases, notification of Cancellation is only accepted when received in writing 

and acknowledged by the Essential Destinations Reservation Office.  
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Missed Flight 
Essential Destination does not accept any liability for missed flights due to late arrival at 
the airstrip. 
Insurance  
Travel insurance is mandatory 
Payment - Please ask for our Bank details. 
 

Government Taxes and Game Park and Reserve Fees: 
Prices above are inclusive of current Government taxes except for Park and Game 
Reserve Fees, which are listed separately. Should the government increase or institute 
new taxes, Essential Destinations reserve the right to increase or add it in this agreement 
accordingly. 
 
 
 
 UNDERSTANDING AND RESPONSIBILITY 

 
Essential Destinations reserve the right to make changes in the itinerary whenever, in 
their judgement, conditions warrant or if they deem it necessary for the comfort, 
convenience or safety of the client. They reserve the right to withdraw without penalty 
any tour announced or booked. Essential Destinations also reserve the right to decline to 
accept any person as a member of the tour, or to require any participant to withdraw from 
the tour, at any time, if such action is determined by the appropriate staff member to be in 
the best interest of the health, safety and general welfare of the tour group or of the 
individual participant. Under such circumstances, no refund will be made.  
Baggage and personal effects are solely the responsibility of the owners at all times. 
Dates, schedules, programme details and costs, given in good faith, based on information 
available are subject to change and revision. 
Neither Essential Destinations nor any subcontractor accepts liability for any airline 
cancellation penalty incurred by the purchase of non refundable airline ticket to the tour 
departure city and return.  
Receipt of deposit or/and final payment is acknowledgment that the registrant has read 
and accepts cancellation and responsibility clauses. As a condition of acceptance of 
enrolment, please read, agree to and sign the Waiver of Liability below: 
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WAIVER OF LIABILITY CUSTOMERS 

 

I have read the “General Terms and Conditions” contained in this proposal for a Safari 
in Tanzania and recognise and accept all the risks thereof. I understand and agree on 
behalf of myself, my dependents, heirs, administrators and assigns to abide by the 
conditions set forth under “General Terms and Conditions” and to release and hold 
harmless Essential Destinations Ltd and any of their officers, employees, agents, 
licensees, or representatives from any and all liability for delays, injuries, or death, or 
for the loss of or damage to property, however occurring in relation to the trip in 
Tanzania, including Zanzibar and Mafia islands. By signing this, I also certify that I do 
not have any mental or physical condition that would create a hazard for myself or other 
customers. 

 

Signature______________________   Date________________________ 

 

Signature______________________   Date________________________ 

 

Signature______________________   Date________________________ 

 

Signature______________________   Date________________________ 

 

Note: Each participant to the safari must sign this waiver.  

 

 


